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Sridharan
Radhakrishnan

Principal Software Engineer

Sri is our Principal Software Engineer and
he enjoys learning and implementing new
technologies as he helps to transform
PRI's software services.

| joined PRI in 2021 as a Senior Software Engineer but
within eight months was promoted to Principal Software
Engineer. Since then, my focus has been on improving our
software which is used by PRI employees, customers and
contractors worldwide.

Coming to PRI, | brought with me useful experience from
retail and banking. | use my knowledge of performance from
retail, making sure that new software services are faster
than that required under service level agreements. From the
banking sector | brought experience in security, and | apply
that to taking care over authentication and authorization.
| had also worked across various projects, with skills in
managing global teams, so that also stood me in good stead
with PRI as aninternational company.

When | think back to what attracted me most to PRI when |
applied, it was the tech stack, and the opportunity to explore
and work across a wide range of new technologies. Since
then, | have become proud to be part of an organization
that plays a key role in helping to keep people safe. From
aerospace to medical devices and more, we help global
industries improve oversight of their supply chains, and | feel
astrong sense of personal accomplishment from the work.

As a new employee, my team made me feel welcome,
and helped to bring me up to speed, assisting with any
questions that | had. Over time, as I've settled into the
role, | have received various rewards and recognitions,
and this has helped me to feel more motivated towards
my day-to-day work. | would say there is a strong and
positive working environment here, and that is fostered
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by the managers who are approachable, and are there for
you to provide support, ensuring the best outcomes for
all projects.

At PRI, | feel that my work is valued and appreciated. |
benefit from receiving real-time feedback all year round
instead of just year-end reviews, as is the case with many
other employers, and that affords me a great opportunity
to continuously develop my knowledge, skills and abilities.

Overall, | am comfortable working here, and | enjoy a good
work-life balance. | know that my work is a relatively
small part of the work that is taking place across PRI to
enhance services for customers, but | take pride in my
role and understand how it fits into the bigger picture. |
feel that | am benefitting from learning and implementing
new technologies, while the company also benefits
through improved results. Looking to the future, with many
new works planned, | can see further opportunities to
grow my technical skills, and to seek out interesting new
responsibilities and experiences.

Based in Warrendale,
Pennsylvania, USA
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